
 
 
 
 
 
 
Leisure and Family Services 
The Royal Hospital for Neuro-disability   
West Hill 
Putney 
London  
SW15 3SW 
 
020 8780 4500 ext 5201  
volunteers@rhn.org.uk 
 
 

Human Resources 
 

Our ref: RHN/HR/LaFS 
 
Dear Applicant, 
 
Thank you for enquiring about volunteering opportunities with the Royal Hospital for Neuro-
disability (RHN). 
 
Volunteers form a crucial part of the successful operation of the RHN and the wellbeing of 
our patients and residents.  
In return, we take the recruitment, training and wellbeing of our volunteers very seriously.  
 
In all we do, we put patients, residents, their families and carers first at all times and while 
the atmosphere at the hospital is generally very flexible and relaxed, we require a minimum 
commitment of two hours per week for 12 months or the equivalent of 104 hours of 
volunteering. This is to ensure that the cost of recruitment, DBS clearance and training is 
worthwhile. 
 
New volunteers will need to complete the following; 

 Application Form,   

 Personal Details Form;  

 Volunteer Health Declaration Form,  
 
and be cleared by the National Disclosure and Barring Service (DBS).  
We can then discuss your expectations, suitability and aptitude for the various volunteering 
opportunities on offer. 
 
In addition to a basic induction session before you start, new volunteers attend a one day 
orientation programme which covers: 

 Introduction to the RHN and Leisure and Family Services 

 Safeguarding of Adults 

 Data Protection 

 Health and Safety 

 Infection Control 

 Manual Handling 

 Group Activities and Volunteer Opportunities 
 
If you are still interested in volunteering with us, please complete the relevant forms. Once 
received, your references will be requested and you’ll be sent a link to the online DBS 
application form. 
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Please note, if we do not receive your completed form(s) within three months of your initial 
contact, you will be removed from our waiting list, but will be able to apply again in the future 
if your circumstances change. 
 
If you have any queries, please contact me on 020 8780 4500 ext. 5201. 
 
Thank you again for your interest in volunteering with the RHN. 
 
Yours sincerely, 
 
 
 
 
Dorothy Lain 
Head of Specialist Services and Nursing Home 
 
 


