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Royal Hospital for Neuro-disability 

Job Description 

Job title: Estates Senior Maintenance Technician (Electrical Bias) 

Department: Estates & Capital Projects 

Salary grade: Up to £39,000.00  per annum 

Responsible to: Head of Estates and Capital Projects. 

Reporting to:   Maintenance Supervisor / Maintenance Manager  

Behavioural 
Framework: 

Employee 

  

The RHN is a leading national centre of excellence, providing adult person-centred 
services that span the entire care pathway from post-acute rehabilitation services to 
end of life care, for people with complex Neuro-disability and their families, 
underpinned by a strong research and education programme. 

The Estates department of the RHN is responsible for the day-to-day management 
of the Estate, including the management of the building services related contracts. 
The department is also responsible for carrying out a variety of projects throughout 
the RHN in conjunction with other departments. 

Main Objectives of the role- 

1. Demonstrate an awareness of RHN’s objectives and contribute to achieving 
them appropriately. Strive to improve efficiency in all areas of your work. 

2. To undertake minor repairs to items within the responsibility of the Estates 
department liaising with other departments in the building. 

3. To effectively support other Technicians, Maintenance Supervisor and the 
Maintenance Manager in ensuring works both reactive and planned are 
carried out in a safe, timely and cost effective manner. 

4. To assist where possible in statutory testing and inspections as required at 
frequencies as directed, testing such as hoist inspection, shower trolley 
inspection, water management et al; thus assuring the wellbeing of patient’s 
staff and visitors to the hospital. 

5. To identify way and measures of improvement to assure the future operation 
of the Estates department remains smooth and innovative. 

6. Reporting to the Maintenance Supervisor in ensuring the RHN Estate is 
maintained in accordance with industry best practice, to the appropriate 
quality and standards expected within a healthcare establishment. 

7. To maintain a high quality environment for both clinical and non-clinical staff, 
patients and visitors. 
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8. Undertake reactive and planned maintenance tasks as required within given 
priorities and time frames as generated from CAFM system and in 
accordance with relevant statutory, trade bodies and manufacturers 
requirements. 

9. Provide technical advice to other estates staff and contractors to ensure 
compliance with health and safety standards and procedure. Execute a range 
of controlled operations e.g. isolations, interruptions of electrical and 
mechanical supplies, under guidance; 

 Undertakes surveys or audits and new equipment acceptance testing (PAT) 
as required and assist line manager with procedures including maintenance 
programmes for new equipment and regulatory changes. 

 To attain Authorised Persons (A/P) appointments for Medical Gas, Electrical 
LV and Competent Persons C/P Water Safety 

 To perform Authorised Person duties for Electrical LV Services 
 Lead on a range of controlled operations for Electrical LV Services. 
 Lead on the delivery of thermal imaging and fixed wire testing of electrical 

circuits. 
 Lead on the maintenance and testing of RHN emergency lighting systems 
 Participation in the RHN Estates On–Call Rota.to undertake any other duties 

which is deemed appropriate to the positon when requested by Senior Staff. 

Key Responsibilities 

1. Undertake the role of Authorised Person in relation to Electrical LV Services. 
2. To assist in all aspects of works undertaken by both the department but also 

outside sub-contractors working on the hospitals behalf 
3. To carry out or assist general maintenance including buildings, equipment 

servicing and repairs throughout the Hospital. To advise and assist 
contractors working on site as necessary. To take a proactive role in projects 
and undertake refurbishments throughout the Hospital. Assisting in defining 
and planning of project works and refurbishments around the Estate. 

4. To assist if required in carrying out meter readings of all utilities supplied to 
the Hospital at the end of each calendar month. 

5. To be conversant or become familiar with specialist healthcare equipment and 
to assist in repairs where possible. Undertake minor condition surveys, 
evaluating inspection reports and maintenance repairs, improvement and 
minor capital work across the estate as directed by management, ensuring 
compliance with Statutory Regulations, HTM / HBNs, and RHN safety 
standards and procedures. 

6. To assist in ensuring contractors maintain statutory and general records on 
engineering and building plant services within the requirements of the Health 
and Safety at Work Act and other statutory codes of professional good 
practice. 

7. To effectively communicate both verbally and written any issue related to the 
effective running of the Estate with other Technicians and the Maintenance 
Supervisor. 

8. To be aware of all the safety policies of the hospital and to assist in enforcing 
them at all times. To effectively undertake duties as required and within skill 
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set safely where required by the Maintenance Supervisor and Maintenance 
Manager. 

9. To carry out with minimum supervision, maintenance, faultfinding, repairs and 
installation work on all facilities, plant and equipment throughout the RHN 
Estate. Working on the full range Estates services equipment, the Estates 
Senior Maintenance Technician will undertake activities which require 
analysis to resolve technical issues on multifaceted equipment/situations 
many of which have a direct impact on patient safety and the built 
environment. 

10. Responsible for calibration and fault finding on a wide range of engineering 
plant and equipment including various voltage systems, medical gas systems, 
nurse call systems, lighting, fire detection, building services controls, standby 
generator plant, heating and ventilation control systems and refrigeration 
plant. Lead on the Undertaking of weekly Fire Alarm testing, monthly 
Generator test and other statutory testing requirements. 

Person Specification: Essential and Desirable 

  

1. City & Guilds Mechanical / Electrical Level 3 NVQ or Equivalent. Essential 
2. Previous experience working in a hospital or similar environment. At least 2 

years in a similar role. Essential 
3. Working on new and old installations, control systems, plant and equipment 

breakdowns, fault finding, rectifications and planned preventative 
maintenance (PPM) on a wide range of technical mechanical & electrical plant 
and equipment found in a typical engineering or healthcare environment. 
Essential 

4. Able to work safely at heights, within confined spaces (subject to suitable 
training). Able to satisfy the physical demands of the job. Able to understand 
and comply with the requirements of RHNs H&S policies (subject to suitable 
training). Essential 

5. Good communication skills with the ability to work independently and without 
supervision. Must be adaptable to change. Essential. 

6. Adopt a flexible approach with the ability to work as part of a team and co-
ordinate work with other trades. Essential 

7. To attend and fully participate in training provided by the RHN. Essential 
8. Neat and tidy appearance. Good timekeeping and attendance record. 

Essential 

  

  

Our values 

Seeing the whole person 

 
Understanding who our patients and residents are and what their specific needs 
involve. Taking an interest in everyone at the RHN – staff, patients, residents and 
their families – seeing the whole person, with interests, hobbies and commitments. 



Estates Senior Maintenance Technician (Electrical Bias)-
01/10/2021  Page 4 of 4 

 
The job description is not exhaustive and will be reviewed in light of changing needs 

and organisational development, in consultation with the postholder.  

I have read, understood and accepted the responsibilities, expectations and 

behaviours outlined above. 

Signed: 

Date:  

Providing high quality customer service, developing ongoing relationships and 
caring for patients as individuals. 
 
Treating people as individuals, meeting and exceeding their expectations and 
treating them with respect, dignity and consideration.  It is about providing an 
exceptional patient/customer experience. 
 

Delivery on promises 

 
Doing what we say we will do. Working together to deliver the best possible service 
for patients, carers and key stakeholders. Taking personal responsibility, being 
pioneering and sharing knowledge, ensuring clarity, compassion and respect. 
 

Willingness to learn 

 
Giving staff and volunteers the time, support and opportunities to develop both 
themselves and their roles. Developing new skills, knowledge and technologies, and 
taking the time to reflect on successes and setbacks. 
 
Demonstrating a commitment to continuous professional and personal development 
and a flexible approach to working. Being aware of what is over the horizon, 
anticipating opportunities and having the vision to look forward. Accepting the need 
for change and developing a culture of continuous learning and improvement. 
 

Honesty and integrity 

 
Acting as a role model and setting an example that motivates and inspires others. 
Providing a clear direction that recognises and utilises the strengths of our people. 
Working with a positive attitude, being friendly, open and honest in interactions with 
others. When mistakes happen, talking honestly and openly about them, to make 
sure that they don’t happen again. 
 


