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Continuing care service 

Previously known as “long term care” -  122 residents 
 
 
Specialist needs including: 
- Prolonged disorder of consciousness 
- Management of challenging behaviours 
- Long term tracheostomy care 
- Complex spasticity & positioning management 
- Varying levels of awareness/communication 
- Specific nutrition requirements 
- Locked in syndrome 

 
 



What is occupation? 

Self care 

Leisure  

Productivity  



Service evaluation  

Most activities available for residents require a high level of communication, cognition and upper 
limb function.  
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Service evaluation 
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Risk of occupational deprivation? 

“A state of long- lasting exclusion from meaningful and necessary occupations due to external 
factors. (Fenech, 2008) 

  
 Limited leisure opportunities - focus on self care 

 
 Less likely to leave the ward environment 

 
 Spectator role within ward environment 

 
 Sensory deprivation 

 
 Sensory overload 

 
 Limited opportunities to involve families 

 

 



Functional groups 



Sensory groups 



Our OT kitchen 



Our OT art room 



Art or Baking? 

 Lifestyle questionnaire on admission 
 Access to groups  
 Opportunities for 1:1 sessions 



Group leaflets for families 



Leaflets for families 



Mutual benefits of groups 

• Opportunity for residents to experience leisure activities out of the ward environment. 
 

• Opportunity to identify need for onward referrals to other areas i.e. Speech and Language/ 
splinting review. 
 

• Families able to attend group; opportunity to provide neuro–education  
 

• Families share meaningful activity with participant 
 

• Group environment provides economical, financial and time benefits to the OT service. 
 

• Groups provide an opportunity for annual reviews of resident’s cognition/ level of awareness 
during group participation. 
 

• More recently, opportunity for staff to complete a review within activity/different environment 
other than just on the ward  

 



Recent developments  

 Review of guidance from the Royal College of 
Physicians & implications for individuals in a 
prolonged disorder of consciousness 

 Development of database   
 Establishing Multi-disciplinary team reviews 

 



RCP guidance 2015 

“All patients in PDOC should have an annual 
review by an appropriately skilled assessor, 

to review or  
re-confirm their diagnosis…” 

 
“…At a minimum, this should include 
application of the WHIM or the CRS” 

 
 

 



Database 



Database 



The team 



Changes to groups 

 Set amount of sessions to ensure enough information collected 
 Paperwork formulated to ensure collecting relevant data 

throughout assessment period 
 Trained OT’s attending each group alongside 

volunteers/technicians 
 Responses observed in sensory sessions categorised based on 

SMART 
 WHIM/other outcome measures completed within or outside 

groups (at least 4) 
 Changes to paperwork in line with funding paperwork 

 



SUMMARY FORM 



Challenges and positives.. 

Challenges:  
 Staff time to complete both review sessions/groups and written paperwork 
 Resident medical instability – missing sessions etc. 
 Staff experience of PDoC 
 Different staffing on each ward – at times more patients in a block 
 Co-ordinating with team/different approaches to the process/rotating staff 

 
Positives:  
 More effective use of our current resources such as our great volunteers and art team! 
 Clear structure and protocol 
 More regular reviews for all residents  
 Better communication with the whole team/promoting team work  
 Better identification of changes/actions required (which may not always be fed back by family or 

ward staff if they are unfamiliar with the patient or PDoC) 
 Establishment of possible changes in awareness/development of new care plans and guidelines 
 Opportunity to provide feedback/demonstrations to both staff and family 
 Up to date/recent and accurate information for families  



Take home points 

 Occupational Therapy specialist skills allow for one activity to be adapted to meet 
all complex levels of disability.  

 
 Carefully designed group activities should be considered for clients with severe 

brain injury, regardless of level of awareness, to enable access to appropriate 
leisure occupations and reduce the risk of occupational deprivation. This is an 

area often not met for people with complex Neuro-disability. 
 

 Development of groups can support with assessment of multiple residents/patients 
 

 Use of national guidance and protocols is vital for developing an effective service.  
 

 Development of an MDT process allows for a holistic review of residents 
presentation  
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