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This one-day course will be held in-person at the RHN and is open to anyone 
working with individuals with a brain injury who want to increase their skills and 
knowledge of managing behaviours that challenge.  
 
It offers a theoretical and practical introduction to the positive behaviour support 
approach, which has been found to be highly effective and rewarding for those 
clinicians applying the methods in a range of settings. 
 
By the end of the online course attendees will: 
 

• Have an understanding of the possible causes of challenging behaviour after 
a brain injury. 

• Be able to describe the possible functions of challenging behaviour – why is it 
happening and what does it tell us? 

• Have an understanding of the development of both pro-active (preventative) 
and reactive strategies. 

• Understand the role of communication impairment in challenging behaviour 
• Be able to identify methods that can be incorporated into the clients’ 

environment and lead to the reduction in incidences of challenging behaviour. 
• To understand the purpose of completing and collecting data around the 

incidence of challenging behaviour. 
• Have an understanding of how debriefing and regular staff support 

mechanisms may help teams working with people with behaviours that 
challenge. 

 

 
 
 

Cost per delegate:  £95 
 

Contact:  
institute@rhn.org.uk / (+44  0)208 780 4500 x5140 

 

Managing behaviours that challenge in  
individuals with brain injury:  

The positive behaviour support approach 
Thursday 15 September 2022 

Royal Hospital for Neuro-disability 
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Managing Behaviours that Challenge in Brain Injured Individuals: 

The Positive Behaviour Support Approach 
 

Outline of the day 
 

Registration and coffee: 09.00 am  
 
Morning Sessions 
 

Start 9.15am 

Session 1: What is Challenging Behaviour (CB)?  
 Coffee break 

11am  Session 2: How to assess challenging behaviour.  
 
Lunch: 1pm-1:45pm  
 
Afternoon Sessions 
 

Start 1.45pm 

Session 3: Proactive and Reactive Strategies.  
 

Coffee break 
3pm 

Session 4: Theory into practice  
 
Session 5: Managing the stress that arises in 
working with CB.  
 
End: 16.30 
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Registration form 
☐  Delegate fee (£95) 

Managing behaviours that challenge in individuals with brain injury: The positive 
behaviour support approach, Thursday 15 September 2022 

Please return this form (one per applicant) to the Conference Manager at institute@rhn.org.uk – or by post:  
Royal Hospital for Neuro-disability, West Hill, Putney, London SW15 3SW United Kingdom 

 
Venue: Royal Hospital for Neuro-disability 
Cancellations/refunds: A refund, less 20% administration fee will be made if cancellations are received in writing at 
least 4 weeks before the course. We regret that refunds cannot be made for cancellation or non-attendance after this 
time. Substitute attendees are welcome at any time. 

 
Title:  Click here to enter text.           First Name:   Click here to enter text.                 Surname:   Click here to enter text. 

 
Job Title:   Click here to enter text.                                     Organisation:   Click here to enter text. 
 
Address:   Click here to enter text. 
 
Postcode:   Click here to enter text.   
 
 
Telephone:   Click here to enter text.                                  Mobile:   Click here to enter text. 
 
Email:    Click here to enter text.   
 
 
Special dietary or other requirements:  Click here to enter text. 
 

 
PAYMENT METHOD (Please tick your chosen method) 

  
 ☐        Credit/Debit Card: We accept debit and credit card payments; please contact 020 8780 4500 Ext. 5141/5140                     
to pay securely by phone 
                    
 ☐        Invoice:         INVOICE REQUESTS WILL NOT BE ACCEPTED IF A PO/REFERENCE IS NOT PROVIDED         
             PO or other reference number (please include the code ‘N015’ and surname):  Click here to enter text.  
 
             Invoicing address:  Click here to enter text.      
 
Accounts payable contact email:  Click here to enter text.          Accounts payable contact tel:  Click here to enter text.                                                                       
 
 ☐        BACS     Please send to the following Natwest Bank, RHN General Account 
 
Sort code       Account no.  
 
Please send your BACS remittance form as confirmation of payment. 
 
Your BACS reference (use the reference number N015 and your surname):  Click here to enter text. 
 
☐        Cheque:    Payable to The Royal Hospital for Neuro-disability and send for the attention of the Conference 
Manager 
 
 
If you are not self-funding please confirm who has authorised your attendance at this course and the funding: 
 
Name:   Click here to enter text.                                               Position:   Click here to enter text. 
 
Contact email:   Click here to enter text.                                   Tel:   Click here to enter text.   
 
 
Please add me to the mailing list to receive information about future RHN academic events         ☐ 
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